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Dear Valued Customer,

As an impo
have any g

rtant notice, please read this letter carefully and seek independent professional advice should you
uestions about the content. Heng An Standard Life (Asia) Limited accepts responsibility for the

accuracy of the content of this letter.

Appointment of the new transfer of agent of Franklin Templeton Investment Funds and the underlying funds

corresponding to the following investment choices of Franklin Templeton Investment Funds

Unless otherwise specified herein, capitalized terms used in this letter shall have the meanings assigned to such terms

in the Explanatory Memorandum of Franklin Templeton Investment Funds dated July 2022, as amended from time to
time (the “Explanatory Memorandum?).
Reference Name of investment choice
Code
02TU Franklin Templeton Investment Funds - Franklin Biotechnology Discovery Fund - A acc
03TU Franklin Templeton Investment Funds - Franklin India Fund - A acc
19TU Franklin Templeton Investment Funds - Franklin MENA Fund - A acc
27TE Franklin Templeton Investment Funds - Franklin MENA Fund - A acc — EUR
05TU Franklin Templeton Investment Funds - Franklin Mutual European Fund - A acc
22TE Franklin Templeton Investment Funds - Franklin Mutual European Fund - A acc — EUR
04TU Franklin Templeton Investment Funds - Franklin Mutual U.S. Value Fund - A acc
07TU Franklin Templeton Investment Funds - Franklin Technology Fund - A acc
01TU Franklin Templeton Investment Funds - Franklin U.S. Opportunities Fund - A acc
21TU Franklin Templeton Investment Funds - Templeton Asian Growth Fund - A acc
29TE Franklin Templeton Investment Funds - Templeton Asian Growth Fund - A acc — EUR
10TU Franklin Templeton Investment Funds - Templeton BRIC Fund - A acc
24TE Franklin Templeton Investment Funds - Templeton BRIC Fund - A acc — EUR
11TU Franklin Templeton Investment Funds - Templeton China Fund - A acc
12TU Franklin Templeton Investment Funds - Templeton Eastern Europe Fund - A acc”
25TE Franklin Templeton Investment Funds - Templeton Eastern Europe Fund - A acc — EUR?
33TU Franklin Templeton Investment Funds - Templeton Emerging Markets Fund - A acc
13TE Franklin Templeton Investment Funds - Templeton Euroland Fund - A acc
30TU Franklin Templeton Investment Funds - Templeton European Small-Mid Cap Fund - A acc
31TE Franklin Templeton Investment Funds - Templeton European Small-Mid Cap Fund - A acc - EUR
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14TU Franklin Templeton Investment Funds - Templeton Global Smaller Companies Fund - A acc
17TU Franklin Templeton Investment Funds - Templeton Global Total Return Fund - A acc

26TH Franklin Templeton Investment Funds - Templeton Global Total Return Fund - A acc — HKD
18TU Franklin Templeton Investment Funds - Templeton Latin America Fund - A acc

(Each an “Investment Choice” and collectively, the “Investment Choices”)
N Temporary suspended, until further notice.

We have been informed by Franklin Templeton Investments (Asia) Limited, Hong Kong Representative of Franklin
Templeton Investment Funds (“Franklin Templeton”) about the appointment of the new transfer agent of the underlying
funds corresponding to the Investment Choices (Each an “Underlying Fund” and collectively, the “Underlying Funds”).
As the unitholders of the Investment Choice(s), the following changes applicable to the Underlying Fund(s) may have
implications for your investment.

Franklin Templeton decided to appoint Virtus Partners Fund Services Luxembourg S.ar.l. (“Virtus Partners”) as
registrar and transfer agent of Franklin Templeton with effect on 3 October 2022.

Why Franklin Templeton makes this change

Franklin Templeton Group including Franklin Templeton International Services S.a r.l. (the “Management Company”),
which was performing registrar and transfer agency services for Franklin Templeton in-house, has taken a strategic
decision to exit registrar and transfer agent activities.

At the same time, it was decided to enter into a strategic partnership with FIS Global, that is represented in
Luxembourg by its subsidiary, Virtus Partners.

This delegation allows the Management Company (and Franklin Templeton Group) to:

e optimize its business functions and processes by relying on the expertise, technology and resources of Virtus
Partners;

e benefit from the expertise of Virtus Partners, a specialized professional of the financial sector authorised in
Luxembourg; and

e leverage technology solutions, which will benefit Franklin Templeton and its unitholders and will meet ongoing
regulatory needs and client demands for increasingly complex products.

What this change means to you

The change of registrar and transfer agent does not have any consequences for you as an unitholder of Franklin
Templeton. You are not required to take any action in relation to this change.

Virtus Partners is taking over the Management Company’s technology and service delivery teams and is providing
registrar and transfer agent services to Franklin Templeton on a white-label basis. It means that there is no change to
your contacts and interactions with Franklin Templeton.

Information about FIS Global and Virtus Partners

FIS Global is a leading financial technology company, providing solutions to deliver modern, seamless, and secure
experiences for its clients. As a global transfer agent provider, FIS Global offers scale, investment, and real-time
technology, with a tenured team of experts to meet the ever-changing needs of its clients’ customer base.

FIS Global helps its clients to use technology in innovative ways to solve business-critical challenges and deliver
superior experiences for its customers. Headquartered in Jacksonville, Florida, FIS Global ranks #241 on the 2021
Fortune 500 and is a member of Standard & Poor’s 500® Index. Please visit www.fisglobal.com? for further details of
FIS Global.

Virtus Partners, which is a subsidiary firm of FIS Global, was incorporated in Luxembourg as a société a responsabilité
limitée and has its registered office at 8A, rue Albert Borschette, L-1246 Luxembourg, Grand Duchy of Luxembourg.

The change sets out in this letter does not give rise to any change in the fee level or fee structure of Franklin Templeton
and the Underlying Funds, nor any additional costs, expense, rights or interests to the investors (other than the cost of
publishing this letter, which is estimated to be approximately HKD 100,000 and which will be charged and allocated to

1 The website has not been reviewed by the SFC.



the Underlying Funds covered in this letter based on the pro rata share of the net asset value of the Underlying Funds).
Any additional costs and expenses arising from the change will be borne by the Management Company.

The Explanatory Memorandum (which is available for download from the Hong Kong Representative’s website at
www.franklintempleton.com.hk?) will be updated to reflect the above change and available at the office of the Hong
Kong Representative in due course.

Actions to take

You do not have to take any action if you wish to remain invested in the Investments Choices regardless of the above
change. Otherwise you may wish to consider switching the units of the Investments Choices or redirect future regular
premiums/contributions (if applicable) to other investment choice(s) through the usual application procedure. No
switching fee(s) will be incurred under the current fee structure of your policy.

Investment involves risks. For details regarding the Plan, the investment choices available under the Plan and the
underlying funds corresponding to such investment choices (including, without limitation, the investment objectives and
policies, risk factors and charges), please refer to the latest offering documents of the Plan (in particular the document
named “Investment Choices Brochure”) and the offering documents of the underlying funds, all of which are available
from us upon request and free of charge. You may also visit our website at www.hengansl.com.hk for investment choices
details.

If you need further assistance, feel free to contact your financial adviser or our Customer Service Department on +852
2169 0300

Yours faithfully,
Customer Service Department
Heng An Standard Life (Asia) Limited
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